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7/28/10  SALES AND MARKETING 

On 3/24/10, we released Plans M & N in North Carolina.  The outline that was released at that time, U8183_NC_0010R, 
incorrectly listed rates for under age 65 and was missing the life expectancy sheets. 
 

 
 
On 3/31/10, we sent a Field Communication notifying the field that the life expectancy sheets were missing, but we failed 
to inform you that the incorrect rates had been removed. 
 
The correct version of the Outline (U8183_NC_0010R2): 
 

 
 
We apologize for any inconvenience this has caused. 
 
If you have questions, please call Sales Support at (800) 693-6083. 
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